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Career Summary

An industry recognized thought leader. Dynamic and motivated management professional with a
proven record of generating and building relationships, managing projects from concept to
completion, designing process solutions, and coaching individuals to success. Skilled in building
cross-functional teams, demonstrating exceptional communication skills, and making critical
decisions during challenges. Adaptable and transformational leader with an ability to work
independently, creating effective presentations, and developing opportunities that further
establish organizational goals.

Experience

May 2022 — Present
President | WorkCompCollege.com, LLC

Founding partner of revolutionary new virtual training system for the workers’ compensation
industry. System designed to provide “Whole Person Recovery Management” training and
certification for professionals. Modeled after advocacy-based claims model,
WorkCompCollege.com is the first official certification program to emphasize the “soft skills” of
interpersonal management. In this position responsible for daily operations, technical
development and website/school functionality. Work closely with partners and Board of Trustees
to ensure accurate and reliable curriculum content.

September 1999 — June 2022
President & CEO | WorkersCompensation.com, LLC

Founding partner and primary architect for industry leading website and related information
services. Developed mission and business plan as well as selected, developed and supervised
staff. Supervises process protocols, standards and company systems. Responsible for ongoing
direction and development of company products and services, with complete P&L accountability.

The company has pioneered innovative systems, including a legislative and regulatory
compliance and research service, jurisdictional forms auto-population programs, and digitized
claims kit distribution services.

Industry recognized writer, thought leader and Keynote presenter. Presented at over 200 workers’
compensation educational conferences on improving claims management process and outcome
through better communication and situational awareness. Has also presented on technology and
future trends facing the industry.



Community Leadership

July 2019 — Present
Board of Directors | Kids’ Chance of America, Inc.

December 2015 — Present
Founding Board Member, Past-President | Kids’ Chance of Florida, Inc.

December 1999 — Present
Member, Past-President, Past-Chairman, Sertoma Club of Greater Sarasota

Awards & Acknowledgements

e Recognized Industry Thought Leader

¢ An award-winning blogger and established speaker for the workers’ compensation industry

o Named as one of the top three national workers’ comp bloggers by LexisNexis

e Named one of the “50 Most Influential People in the Workers’ Compensation Industry” by the
SEAK Occupational Medicine Conference

e 2019 Comp Laude Industry Leader Award recipient

¢ Organized and facilitated the 2016 Workers’ Comp Summit; a series of meetings conducted in
three cities that identified 29 Imperative Issues for the workers’ compensation industry

Education

e Fort Lewis College, Durango, CO
e Bachelor of Arts in Business
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